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Microbiolgy Technical Troubleshooting Form
Please provide the information requested below so that we may assist in problem-solving. Please respond in full.  Incomplete forms will be returned, or that response may be delayed.

Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 



Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No ___
Troubleshooting Questionnaire (To be completed by End-User)

1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received: Frozen vial ___ 
Freeze-dried ___
Test tube ___ 

5. ATCC’s Product Information Sheet received? 
Yes ___
No ___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No ___

7. Describe problem:

8. Storage temperature_______
Length of time stored before use_________
9. If item was received frozen, how was it thawed? 
10. If item was received freeze-dried:
a. Was the rehydration done within the ATCC vial?

b. What liquid was used for rehydration?

c. What volume was used for rehydration?

d. How was the rehydrated culture transferred?
11. Was the entire content of the ATCC vial used?  If not, please provide details.
12. Describe vessel used to initialize culture:

a. Type of vessel:

b. Number of vessels inoculated:

c. Initial volume of medium:
13. Describe medium:

a. Formulation of medium:
b. How was the medium prepared?
c. For anaerobic microbes, was the medium anaerobic or pre-reduced?  If so, how?
14. Growth conditions:

a. Gas levels:

b. Temperature:

c. pH of medium: 

d. Light intensity (if applicable):
15. Length of time in culture:
16. Was the item subcultured?  If so, please provide details.
17. Describe your observations of the culture:
18. How were these observations made (i.e., visual inspection, microscopic examination, other tests performed)?
19. Other comments or details: 




For problems with the propagation of ATCC culture, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com












American Type Culture Collection (ATCC®)                                            Tel: (800) 638-6597 or 703-365-2700
P.O. Box 1549                                                                                               Fax: 703-365-2750

Manassas, VA 20110 USA                                                                            
www.atcc.org                                                                                                                 
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