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Viral Culture Technical Troubleshooting Form

Please provide the information requested below so that we may assist in problem-solving. Please respond in full. Incomplete forms will be returned, or that response may be delayed.

Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 


Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No___

Troubleshooting Questionnaire (To be completed by End-User)

1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received: Frozen vial ___ 
Freeze-dried___ 

5. ATCC’s Product Information Sheet received? 
Yes ___
No___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No___

7. Describe problem:
8. Describe how the item was handled when received. If stored, at what temperature and for how long?
9. What host cells were used for infection? 
10. What size culture vessel was infected?
11. How dense and how old were the host cells at inoculation? Were the cells obviously healthy?
12. What procedure was followed for thawing and/or rehydration of the item? (Attached protocol if any)
13. How much of the item was used for inoculation?
14. How was the item treated before inoculation (e.g. sonicated, beaded, diluted, trypsin-treated)?
15. What final volume of inoculum was used to infect the culture?
16. Provide conditions (temperature, atmosphere, stationary or mechanical agitation or rocking, centrifugation) and length of adsorption.
17. What maintenance medium was added after adsorption? Please include basal medium, additives, antibiotics and antifungal agents.
18. What type of serum was used?  Was the serum heat-inactivated?
19. Provide growth conditions:

a. Temperature:

b. pH of medium:

c. CO2:

d. Humidity:

e. Other:

20. How long has the item been in culture?
21. How infection was evaluated (visual inspection, microscopic examination, immunofluorescence PCR/RT-PCR or other tests)?




For problems with the propagation of ATCC virus culture, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com
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