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SCRC Numbered Stem Cells Technical Troubleshooting Form

Please provide the information requested below so that we may assist in problem-solving. Please respond in full. Incomplete forms will be returned, or that response may be delayed.

Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 


Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No___
Troubleshooting Questionnaire (To be completed by End-User)

1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received: Frozen vial ___ 
Culture flask___ 

5. ATCC’s Product Information Sheet received? 
Yes ___
No___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No___

7. Describe problem:

8. Storage temperature _______
Length of time stored before use ________
9. Describe how contents of vial were thawed and processed prior to seeding:
10. Describe vessel used to initialize culture:

a. Size & type:
b. Coating/feeder layer, if applicable:
c. Initial volume of medium:
11. Growth medium: (Please provide manufacturer name and catalog number for each component.) 

a. Base medium: 

b. Supplements added:

c. Antibiotics or anti-fungal agents used:

d. Type and concentration of serum: 

e. Was the serum heat-inactivated? 

f. Final pH and osmolality of medium after adding supplements:
12. Incubator settings:

a. CO2:

b. Temperature:

13. Length of time in culture:

14. How was medium refreshed? How often?
15. Did you use a feeder layer? What strain, passage number and cell density/confluence?

16. How old (in days from initial seeding) was the feeder layer prior to adding stem cells?

17. Did you supplement the media with LIF? (Provide supplier, catalog number and concentration.)

18. Was subculture or transfer to another vessel performed? If so, what were the procedure, % confluence when subcultured and how many days after the initial seeding of the cells?
19. Were any cell counts with dye exclusion viability performed? If so, when? 
20. Describe your observations of the culture(i.e.% confluency, % attachment, morphology):
21. How was this observation made (i.e., visual inspection, microscopic examination, cell count & viabilities, other tests performed)?

FEEDER CELLS
1. Did you obtain feeder layer cells from ATCC?  If so, did you receive the ATCC product information sheet for the item?
2. At what temperature was the item stored and for how long?

3. How was the frozen item thawed and processed prior to incubation?
4. What volume of medium was used for diluting the ampoule?

5. Did you purchase a mitotically arrested cell line for use as a feeder layer? (If yes, skip the next question)

6. Did you order proliferating cells for use as a feeder layer? If yes, 

a. How many times did you passage the cells prior to mitotically arresting the cells?
b. What method of treatment did you use to mitotically arrest the cells?
7. What medium (recipe), serum and/or additives were used?
8. Were antibiotics/antimycotics added (if yes, at what concentration)?
9. What type of culture vessel was used? Size? Number?
10. What were the growth conditions (Temperature, CO2)?

11. How long the item was cultured (incubated prior to adding stem cells)?

12. What was observed and what was the method of observation?

13. Was there a change in the pH of the medium (i.e. color change to yellow, pink or purple)?

14. Describe the cell morphology as observed microscopically:

15. Did you perform a viability assay?  If yes, what were the results?




For problems with the propagation of ATCC stem cells, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com
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