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ATCC Contamination Complaint Form (All Products)
Please provide the information requested below so that we may assist in problem-solving. Please respond in full. Incomplete forms will be returned, or that response may be delayed.

Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 


Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No___
Troubleshooting Questionnaire (To be completed by End-User)

1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received (i.e. Frozen, Freezed-dried, Test tube):         

5. ATCC’s Product Information Sheet received? 
Yes ___
No___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No___

7. Describe problem:
8. Storage temperature _______
Length of time stored before use _________
9. Describe how contents of vial were thawed or rehydrated prior to inoculation.

10. How was the vial decontaminated before opening?
11. How was the culture transferred?
12. Was the item subcultured?
a. How many times was it subcultured?
b. How was it subcultured?
13. How long was the item in culture when the contaminant appeared?
14. How the contamination was detected (turbidity, color of media, microbiological medium inoculation, pH change, microscopic examination)?
15. Please identify or describe the contaminant.
16. Other details or comments:




For contamination issues with ATCC products, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com












American Type Culture Collection (ATCC®)                                            Tel: (800) 638-6597 or 703-365-2700
P.O. Box 1549                                                                                               Fax: 703-365-2750

Manassas, VA 20110 USA                                                                            
www.atcc.org                                                                                                                 
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