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Clone Technical Troubleshooting Form

Please provide the information requested below so that we may assist in problem-solving. Please respond in full. Incomplete forms will be returned, or that response may be delayed.
Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 


Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No___
Troubleshooting Questionnaire (To be completed by End-User)

1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received: Frozen vial ___ 
Freeze-dried ___
Room temperature glycerol stock ___ 

5. ATCC’s Product Information Sheet received? 
Yes ___
No___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No___

7. Describe problem:
8. Was the item stored before use?  If yes, how long and at what temperature?
NO GROWTH
1. How did you rehydrate the item? If frozen, how was it thawed?

2. What medium formulation was used to propagate the item?
3. What was the volume of the medium?
4. How was the culture inoculated?
5. What were the growth conditions – temperature and CO2 level?
6. How long the item was cultured (incubated)?
ATYPICAL

1. How did you rehydrate the item?  If frozen, how was it thawed?
2. What medium formulation was used to propagate the item?
3. How often was the clone subcultured?
4. How did you attempt to isolate the plasmid? 
5. Could you isolate plasmid? If no, please describe. If yes, skip to question 8.
6. What protocol was used to isolate plasmid? (Attach your protocol if any)
7. How did you determine the yield of your plasmid? What were the results?
8. Was the insert in the clone incorrect? Yes ___   No ___
9. If the insert was incorrect, how was it incorrect? (sequence, size of insert, etc.) Please describe.
10. If sequence was incorrect, 
a. What primers did you use to sequence? 
b. Did you do a BLAST search on the sequence you found?
c. What gene/GenBank number did it match?
11. If PCR was used, what primers were used? If custom primers were used, please give sequence(s).
12. If restriction enzymes were used, 
a. Which enzymes were used and what were the sizes of the resulting bands?
b. Have you tried cutting the insert out with flanking cutting sites (in case the original sites were destroyed)?
c. Have you tried using enzymes that cut within the insert?



For problems with an ATCC clone, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com
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