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Cell Biology Technical Troubleshooting Form

Please provide the information requested below so that we may assist in problem-solving. Please respond in full. Incomplete forms will be returned, or that response may be delayed.
Order Information (To be completed by Bio-REV)
Distributor: Bio-REV Pte Ltd
ATCC Account number:
175 920



Distributor Representative: Allan Chew/Doris Aw
ATCC Sales Order or PO number: SOC

/BGPO 


Date item was shipped to end-user:

Date problem reported: 

End-user name:

End-user organization:

Stock item:
Yes ___
No___
Troubleshooting Questionnaire (To be completed by End-User)
1. ATCC number and designation:

2. Lot number of vial:

3. Date item received:

4. Form of item received: Frozen vial ___ 
Culture flask___ 

5. ATCC’s Product Information Sheet received? 
Yes ___
No___

6. ATCC’s Material Transfer Agreement received?
Yes ___
No___

7. Describe problem:

8. Describe how the item was handled upon arrival:

a. If stored, what conditions were used?

i. Temperature:

ii. Length of time stored:

b. Procedure for thaw:

c. Was the cryoprotectant removed?  If so, please provide details. (If centrifuged, please provide speed in x g and length of time.)

9. Vessel used to initialize culture:

a. Size & type:

b. Vessel coating/feeder layer:

c. Initial volume of medium:

10. Growth medium (Please provide manufacturer name, catalog number and final concentration for each component):

a. Base medium:  

b. Supplements added:

c. Antibiotics or anti-fungal agents used:







d. Type and concentration of serum: 

e. Was the serum heat-inactivated?  

f. Final pH and osmolality of medium after adding supplements:

11. Incubator settings:

a. % CO2:

b. Temperature:

c. Humidity:

12. How long has this vial of cells been in culture?

13. Medium renewal:

a. Was the medium refreshed?  If so, how often?

b. Please describe the procedure used.

c. Adherent cells: Were there many floating cells present?  If so, were the floating cells discarded? 

14. Were the cells subcultured/expanded? If so, please provide the following details.

a. Adherent cells:

i. Formulation of dissociation buffer:

ii. How confluent were cells when subcultured?

iii. How many days after initial seeding were the cells subcultured?

iv. How many times were the cells subcultured?

v. Split ratio or seeding density used:

vi. Procedure used to dissociate the cells:

b. Suspension cells:

i. At what density were the cells seeded? 

ii. What was the viable cell density in the culture when split? 

15. Were any cell counts performed? If so, when and what were the results obtained? 
16. Describe your observations of the culture and how the observations were made (i.e.% confluency observed by microscopic examination, viability determined by Trypan blue assay):
17. Are your ATCC cells currently viable?  
18. Was a viability test performed? If so, when and what were the results?
19. Other details/ comments/ pictures:




For problems with the propagation of ATCC cells, please send this completed form to: 


Bio-REV Technical Services


Fax: +65 6273 3020


Email: techserv@bio-rev.com
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